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Who Should Read This Guide

This guide is for CRM administrators and consultants. We assume that you have
experience using:

e ACCPAC CRMb5.7i +

e MS SQL Server 2000 or 2005

e Experience implementing and customizing CRM

How this guide is organized

The process for installing 21CRM ERP Connect is the same regardless of
whether you are upgrading or installing a new copy into a clean CRM system.

This guide is designed as a step-by-step manual allowing you to complete an
installation and configuration of the 21CRM ERP Connect extension for Sage
CRM.

This will be accomplished using a series of screen captures and text that should
approximate the environment you experience in your installation.
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END-USER LICENSE AGREEMENT FOR 21CRM
SYSTEMS CORPORATION SOFTWARE

IMPORTANT-READ CAREFULLY: This End-User License Agreement (“EULA”)
is a legal agreement between you, an individual, corporate entity, or organization,
and 21CRM Systems Inc. concerning the access to and use of any and all
21CRM Systems Inc. original material available through its dealer programs,
which includes, but is not limited to, web and application software, video, audio,
and graphical media, printed materials, site or application presentation and
navigation, and all “online” or electronic documentation (“SOFTWARE”). By
installing, copying, or otherwise using this SOFTWARE, you agree to be bound
by the terms of this EULA. If you do not agree to the terms of this EULA, do not
install, run or otherwise use this SOFTWARE.

SOFTWARE LICENSE: This SOFTWARE is protected by copyright laws and
international copyright treaties, as well as other intellectual property laws and
treaties. This SOFTWARE is licensed, not sold. The rights granted herein are
limited to 21CRM Systems Inc. and its licensed partners’ intellectual property
rights in the SOFTWARE and do not include any other patents or intellectual
property rights. You own the media on which the SOFTWARE is recorded but
21CRM Systems Inc. and/or its licensed partners retain ownership of the
SOFTWARE itself.

GRANT OF LICENSE. This EULA grants you the following rights.

Application Use. You may install, access, or otherwise use, as appropriate, one
copy of this SOFTWARE or any prior version of this SOFTWARE for the same
operating system on a single computer. The primary user of the computer on
which this SOFTWARE is installed may make a second copy for exclusive use
on a portable computer.

Network Use. You may store or install a copy of this SOFTWARE on a storage
device, such as a network or web server, to be used exclusively for the purpose
of installing or running this SOFTWARE on other computers over an internal
network, subject to the requirement that you must acquire a license for each
separate computer onto which this SOFTWARE is installed or run from that
storage device. A license for this SOFTWARE may not be shared or used
concurrently on different computers.

License Pak. If you acquired this EULA in a 21CRM Systems Inc. License Pak,
you may make the specified number of additional copies of this SOFTWARE as
authorized on the printed copy of this EULA, and you may use each copy in the
manner specified above. You may also make a corresponding number of
secondary copies for portable computer use as specified above.
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END-USER LICENSE AGREEMENT (continued)

DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

Not for Resale. If the software you acquired was done so as “Not for Resale” or
“NFR”, notwithstanding other sections of this EULA, you may not resell, or
otherwise transfer this SOFTWARE for value.

Reverse Engineering, Decompilation, and Disassembly. You may not
reverse engineer, decompile or disassemble this SOFTWARE or otherwise
reduce this SOFTWARE to human readable form, except and only to the extent
that such activity is expressly permitted by applicable law notwithstanding this
limitation.

Separation of Components. This SOFTWARE is licensed as a single product,
unless as specified on individual components. Component parts may not be
separated for use on more than one computer.

Rental. You may not rent, lease or lend this SOFTWARE.

Support Services. 21CRM Systems Inc. may, but is not obligated to provide
you with support services related to this SOFTWARE (“Support Services”). Use
of Support Services is governed by the 21CRM Systems Inc. polices and
programs described in the user manual, in “online” documentation, and/or in
other 21CRM Systems Inc. copyrighted materials. Any supplemental software,
documentation, or other original material provided to you as part of the Support
Services shall be considered part of this SOFTWARE and subject to the terms
and conditions of this EULA. With respect to technical information you provide to
21CRM Systems Inc. as part of the Support Services, 21CRM Systems Inc. may
use such information for its business purposes, including for product support and
development. 21CRM Systems Inc. will not utilize such technical information in a
form that personally identifies you.

Software Transfer. You may permanently transfer all of your rights under this
EULA, provided that you retain no copies, that you transfer all of this
SOFTWARE including all component parts, media and printed materials,
upgrades, this EULA, and, any applicable Certificates of Authenticity, and the
recipient agrees to the terms of this EULA and so evidences such acceptance in
writing. If this SOFTWARE is an upgrade, any transfer must include all prior
versions of this SOFTWARE.

Termination. This EULA is effective until terminated. Without prejudice to any
other rights, 21CRM Systems Inc. may terminate this EULA, without any notice
from 21CRM Systems, if you fail to comply with any of the terms and conditions
of this EULA. In such event, you must destroy all copies of this SOFTWARE and
all of its component parts.
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END-USER LICENSE AGREEMENT (continued)

UPGRADES. If this SOFTWARE is an upgrade, you must be properly licensed
to use a product identified by 21CRM Systems Inc. as being eligible for the
upgrade in order to use the upgrade. Any component of this SOFTWARE
labelled as an upgrade replaces and/or supplements the product that formed the
basis for your eligibility for the upgrade. You may use the resulting upgraded
product only in accordance with the terms of this EULA. If this SOFTWARE is an
upgrade of a component to a package of software programs that you licensed as
a single product, this SOFTWARE may be used and transferred only as part of
that single product package and may not be separated for use on more than one
computer.

COPYRIGHT. All title and copyrights in and to this SOFTWARE, including by not
limited to any images, photographs, animations, video, audio, music, text, and
controls, script, or applets incorporated into this SOFTWARE, accompanying
printed materials, and any copies of this SOFTWARE are owned by 21CRM
Systems Inc. or its licensed partners. This SOFTWARE is protected by
copyright laws and international treaty provisions. You must treat this
SOFTWARE with the same degree of care and concern as any other copyrighted
material, with the exception that you may install this SOFTWARE on a single
computer provided you keep the original solely for backup or archival purposes.
You may not copy the printed materials accompanying this SOFTWARE.

MULTIPLE-MEDIA SOFTWARE. You may receive this SOFTWARE in a
number of distinct media. Regardless of the type of medium or size of the
material encoded or recorded on that medium, you may use only one medium, as
you deem most appropriate for your single computer. You may not use or install
the other media on the same or any other computer. You may not loan, rent,
lease, or otherwise transfer the other media to another user, except as part of the
permanent transfer (as provided above) of this SOFTWARE.

CONTROLLING LAW AND SEVERABILITY

If you acquired this product in Canada, this EULA is governed by the laws of the
Province of Manitoba. If this product was acquired outside of Canada, local law
will apply. This EULA shall not be governed by the United Nations Convention
on Contracts for the International Sale of Goods, the application of which is
expressly excluded. If for any reason a court of competent jurisdiction finds any
provision of this EULA, or portion thereof, to be unenforceable, the remainder of
this EULA shall continue in full force and effect.
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END-USER LICENSE AGREEMENT (continued)
CONTACT INFORMATION

Should you have any questions concerning this EULA, or it you desire to contact
21CRM Systems Inc. for any reason, please write to:

21CRM Systems Inc.
201 — 1335 Erin Street
Winnipeg, MB, Canada, R3E 2S7.

LIMITED WARRANTY

LIMITED WARRANTY FOR SOFTWARE ACQUIRED OUTSIDE THE UNITED
STATES AND CANADA. FOR INFORMATION ON LIMITED WARRANTIES
AND SPECIAL PROVISIONS PERTAINING TO YOUR PARTICULAR
JURISDICTION, PLEASE CONTACT 21CRM Systems Inc. AT THE ADDRESS
ABOVE.

LIMITED WARRANTY FOR SOFTWARE ACQUIRED INSIDE THE UNITED
STATES AND CANADA. 21CRM Systems Inc. warrants that: (1) this
SOFTWARE will perform substantially in accordance with the accompanying
written materials for a period of ninety (90) days from the date of receipt, and (2)
any Support Services provided by 21CRM Systems Inc. shall be substantially as
described in applicable written materials provided to you by 21CRM Systems Inc.
and that 21CRM Systems Inc. support engineers will make commercially
reasonable efforts to solve any problem issues. Some jurisdictions do not allow
limitations on duration of an implied warranty, so the above limitation may not
apply to you. To the extent allowed by applicable law, implied warranties on this
SOFTWARE, if any, are limited to ninety (90) days.

CUSTOMER REMEDIES. 21CRM Systems Inc. and its licensed partners’ entire
liability and your exclusive remedy shall be, at 21CRM Systems Inc. ’s option,
either (1) return of the price paid, if any, or (2) repair or replacement of this
SOFTWARE that does not meet 21CRM Systems Inc. Limited Warranty and
which is returned to 21CRM Systems Inc. with a copy of your receipt. This
Limited Warranty is void if failure of this SOFTWARE is a result of accident,
abuse, tampering, or misapplication. Any replacement SOFTWARE will be
warranted for the remainder of the original warranty period or thirty (30) days,
whichever is longer. Outside Canada, neither these remedies nor any product
support services offered by 21CRM Systems Inc. are available without proof of
purchase from an authorized international source.
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END-USER LICENSE AGREEMENT (continued)

NO OTHER WARRANTIES. YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT
USE OF THE SOFTWARE IS AT YOUR SOLE RISK AND THAT THE ENTIRE RISK AS
TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH
YOU. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
SOFTWARE IS PROVIDED “AS IS”, WITH ALL FAULTS AND THE LIMITED
WARRANTY SET FORTH HEREIN IS THE ONLY WARRANTY MADE TO YOU AND IS
PROVIDED IN LIEU OF ANY OTHER WARRANTIES (IF ANY) CREATED BY ANY
DOCUMENTATION OR PACKAGING. 21CRM Systems Inc. AND ITS LICENSED
PARTNERS DISCLAIM ALL OTHER WARRANTES AND CONDITIONS, EITHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY, OF SATISFACTORY QUALITY, FITNESS
FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT OF THIRD
PARTY RIGHTS WITH REGARD TO THIS SOFTWARE, AND THE PROVISION OF OR
FAILURE TO PROVIDE SUPPORT SERVICES. 21CRM Systems Inc. DOES NOT
WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE
SOFTWARE, THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET
YOUR REQUIREMENTS, THAT THE OPERATION OF THE SOFTWARE WILL BE
UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE SOFTWARE WILL
BE CORRECTED. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY
21CRM Systems Inc. OR BY ITS AUTHORIZED REPRESENTATIVES SHALL
CREATE A WARRANTY. SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, THE EXCLUSION OF IMPLIED
WARRANTIES OR LIITATIONS ON APPLICABLE STATUTORY RIGHTS OF A
CONSUMER, SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY TO
YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY
HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.

LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT SHALL 21CRM Systems Inc. OR ITS
LICENSED PARTNERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
INDIRECT, OR CONSEQUENTAL DAMAGES WHATSOEVER INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY
OTHER PECUNIARY LOSS ARISING OUT OF THE USE OF OR INABILITY TO
USE THIS SOFTWARE PRODUCT OR THE PROVISION OF OR FAILURE TO
PROVIDE SUPPORT SERVICES, HOWEVER CAUSED, REGARDLESS OF
THE THEORY OF LIABILITY (CONTRACT, TORT OR OTHERWISE) AND
EVEN IF 21CRM Systems Inc. HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. IN ANY CASE, 21CRM Systems Inc. 'S ENTIRE LIABILITY
UNDER ANY PROVISION OF THIS EULA SHALL BE LIMITED TO THE
AMOUNT ACTUALLY PAID BY YOU FOR THIS SOFTWARE PRODUCT.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF LIABILITY, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU
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21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

Part 1: Installing and Using the CRM Component

21CRM ERP Connect is a 2-part installation. There are components that install
into CRM itself, and there is a new program icon to install into the Accpac
System Manager. This part outlines the CRM installation.

Installation Instructions

Prerequisites

21CRM ERP Connect for Sage has several prerequisites that must be completed
prior to attempting installation. Not completing any one of these steps may result
in a failed installation.

CRM 5.7i (or higher) Installed.

MS SQL Server 2000SP3 or 2005 Installed

CRM Configured, functioning properly.

SQL Server tools installed on the CRM server

Exclusive access to CRM and the SQL Server database. (no other users
online)

Sage Accpac ERP Integration (CRM Components) installed into Sage
CRM, testing, and working correctly.

If the Sage Accpac ERP integration components for CRM (ie, the
component installed into Accpac itself that connects to CRM) is installed, it
should be “disabled” by turning off AR Integration in the Workstation Setup
icon in the “Accpac CRM” program group in System Manager.

If Sage CRM was upgraded from a version prior to v5.8, see the final
section in this document “Known issues & Troubleshooting”, item #1 for an
important update you must make to CRM before installing ERP Connect.

You are now prepared to begin the installation process.
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21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

Getting Started

Installation of 21CRM ERP Connect for Sage is a simple procedure. You should
follow the steps described in order. If for some reason your installation fails, you
should restore your CRM database immediately, unless instructed otherwise by a
21CRM Systems support technician.

Before starting, ensure you

e Are logged onto the Windows server running CRM V5.7i+ with an account
that has administrative rights

e Know the name of your CRM database. By default, this database is
named “CRM”, but yours may be different.

e Have a MS SQL Server username/password combination that has
administrative rights to the CRM database. The “sa” account is preferred.

e Know the location (path) to your CRM installation.

o In CRM 5.7, by default, this is “c:\inetpub\wwwroot\CRM”
o In CRM 5.8, by default this is “c:\program files\sage\crm\crm”
o However, yours may be different.

e You have BACKED UP YOUR CRM DATABASE. In the event of an
integration failure, or other problem, you will need this backup to return to
your previous state of affairs. DO NOT SKIP THIS! To backup your
database, right click on the database in Enterprise Manager, and select
“All Tasks / Backup Database”.

Possible Errors

While in most cases your installation should go smoothly, it is possible you could
encounter errors during the install process. However, it is possible your CRM
configuration may be slightly different than the installer expects. This is due to
the fact that you have the ability to customize CRM on your own. If you receive
an error message please read it carefully. Any errors that occur should be
accompanied by an appropriate message, and may possibly include instructions
on how to proceed. Please follow them.
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21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

CRM Setup Factory

21CRM ERP Connect is packaged for distribution using an exciting new
technology developed specifically for deployments of commercial 3" Party
extensions to Sage CRM.

CRM Setup Factory will automatically ask you if you want to backup your CRM
database, and if you agree, it will backup the database to the location of your
choice. While we don’t suggest you rely on this capability, it is available if
necessary, and does ease the process of creating your “safety net” should an
installation error occur.

CRM Setup Factory maintains a log file during installation that can be used to
troubleshoot any errors that occur. This file is located at:

e [windowspath]\system32\install _log.log
folder, and is available for review using any text editor, such as notepad. If you
require support, it will be useful if you can send this log file along when you
contact us.
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21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

Run Self-Extracting Zip File

21CRM ERP Connect is delivered in a single, self-extracting ZIP file named
“21CRMERPConnect30SageSetup.exe”. Locate and run this file. The Installation
process will start.

fior 21CRM ERP Connect for Sage ERP _ [} |

Welcome to the 21CRM ERP Connect for Sage 21
ERP Setup Wizard
b CRM

The ingtaller will guide pou through the steps reguired to ingtall 21CRM ERF Connect for Sage ERP
on your computer,

You will be asked to review and accept the 21CRM Systems EULA.

j& 21CRM ERP Connect for Sage ERP M= E3

License Agreement 2
CRM

Fleaze take a moment to read the icense agreement now. [F you accept the terms below, click "
Agree’’, then "Mext'’. Othenwize click "Cancel”.

END-USER LICENSE AGREEMENT FOR 21ST ﬂ
CENTURY
SYSTEMS CORPORATION SOFTWARE

IMPORTANT-FEAD CAREFULLY: This End-User License
Agreement ("ELILA" is a legal agreement between you, an r

indisicial cornnrate eantibey A ardanivatinon and et Ceantine

| Do Mot Agree & | Agres

Cancel ¢ Back | Mewut = I
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21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

You will be asked for the credentials to connect to CRM’s Microsoft SQL Server
database. You should provide the SQL Server “sa” password if at all possible.
This will prevent any object ownership problems with SQL Server security.

18 21RMERP Comnectforsage e MEE|
SQAL Server Credentials 21
CRM

Pleaze completely fill out the textboxes below with the credenhialz required to connect to the SEL
Server containing your CRM database.

SOL Server:
|MYSEHVEHNAME

CRM Database:
|EHM

SCEL Uszer:

ISEI

SOL Password:
Imysqlpasswu:urd

Cancel | < Back | Mest = I

You will then be asked for your license key information. This information is
provided to you by 21CRM Systems Inc. . If you do not have this information,
cancel your installation now, and visit us online at
http://www.21crmsystems.com/erpconnect
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Enter your company name and license key

fiar 21CRM ERP Connect for Sage ERP M= E3 |

User Information 21

CRM

Pleaze enter pour comparny name and praduct key in the textbores provided below.

Company:

IM_I,I Compary Mame

Product Key:
I.ﬁ.B COE-FGHL-KLMHO-PORST-LWZ-8299

Cancel ¢ Back | Mest = I
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21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

You will then be asked for your installation folder.

IMPORTANT: You must be sure to select “Everyone” as the option for the
installation scope. This value should be selected by default, but you should make
sure, or your installation will not operate properly when complete.

fie: Z1CRM ERP Connect for Sage ERP Hi= |
Select Installation Folder 21

The inztaller will install 21CRM ERP Connect for Sage ERF to the following folder.

Toingtall in thiz folder, click "Hest". To install to a different folder, enter it below or click "Browse",

FEnlder:
C:\Program Filez'21CRMA\ERP Connect!, Browse. ..

Dizk Cost...

Inztall 21CRM ERF Connect for Sage ERF for yourzelf, or for anvone who uses this computer:

Cancel < Back Mest »

You are ready to let the installation begin.

fior 21CRM ERP Connect for Sage ERP M= E3 |
Confirm Installation 21
CRM

The ingtaller iz ready ta inztall 21CRM ERF Connect for Sage ERF on your computer.

Click "Mext" to start the installation.

The next window of significance you should see is a CRM Setup Factory notice
about backing up your database.
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CRM Setup Factory

I Important ! About To Begin Database Modifications

‘e highly recommend that wou back up wour CRM database before proceeding.
Press the appropriate button below based on these options:

- ¥ES iF wou want CRM Setup Factory to back up wour CRM database Far wou
- N iF wou do nok wish to back up wour CRM database, and want to continue immediately
- CANCEL if wou wish to cancel this installation

If vou click ¥ES ar MO, the process can not be aborted until it has completed.

If for some reason it stops, or is kerminated before completing, it may leave your CRM database inoperable.

For this reason, please ensure vour CRM database backup is in a safe location, and you are running this process on the SQL Server computer, or have
a reliable connection to the S0L Server computer over the network,

fes hlo Mancel

Choose the appropriate option:

Yes — Click this if you want CRM Setup Factory to back up your CRM database.
You will be asked for a backup location, and setup factory will complete the
backup and then continue.

No — Click this if you want to skip backing up the database. Only do this if you
have already manually backed up the database and wish to continue.

Cancel — Click this if you want to cancel the installation. At this point, no changes
have been made to your system and cancelling will have no effects on the
system.

If you were to click “Yes” you would be presented with the folder browse window.
It is possible this window could pop up behind the Setup Factory window, so be
on the lookout.

Browse For Folder E

Flease Select The Directory To Store The Backup OF The
CRM Database

My Dacuments

Q My Computer

g My Metwork Places
@ Recyile Bin

Make Mew Folder | Ik I Cancel

4
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Select the location you wish to store your CRM backup, and click OK.

CRM™ Setup Factory E
Fleaze Enter The Mame Including File Extengsion 0K
For The Backup

Cancel

Enter the name you wish to give your backup file. SQL backups use the
extension “.bak”. We suggest you do as well. Click OK. Setup Factory will then
back up your database, and continue the installation procedure.

CRM Instance Selection

You will then need to tell CRM Setup Factory which instance of CRM you wish to
install into. This is how Setup Factory knows where your CRM files are.

CRM Instance Selector ] |
Pleaze zelect the ingtance of CRM that pou would like bo uze faor
thig inztallation. [f pou cannot see your ingtance in the lizt below,
click the “Find'" buttan
| I
CRM |
—Instance Info
M arne:
Werzioh:
Fath:
Find LCancel H]8

Select the proper CRM instance. If multiple copies of CRM are installed on this
server, then you will see several options to choose from.
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The installation into CRM will begin:

i
oy

SYSTEMS

Please wait while CBM Setup Factory Configures CRM ...

Overall Progress: Parsing Misc Scripts

Current Step:

Configuring - SCREENDBJECT .

Note: Installing 21CRM ERP Connect over a Terminal Services
Session may result in graphical displays not refreshing
correctly or displaying properly. This does not indicate an
installation problem, you just won’t see the progress bars
(above) while the installation is occurring.

Once complete you will see this screen that shows the Installer is finalizing the
installation.

© 2007 21CRM Systems May 2007
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Installation Complete

Your installation is now complete.

ji= 21CRM ERP Connect for Sage ERP M= B
Installation Complete 21

21CRM ERP Connect for Sage ERP haz been successfully inztalled.

Click "Cloge' to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framework.

Cancel < Back

Reset the web server at this time, by issuing the “lISRESET” command at a
command prompt. This will ensure that all of CRM’s metadata is refreshed.

You have completed this activity
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Configuration

The 21CRM Admin Common Control Panel

All 21CRM Systems CRM Extensions utilize the “21CRM Admin Common
Control Panel”. This control panel provides you with a single location to manage
your license keys, and configure each of our products.

Log into CRM, and click on the “Administration” menu button | % ]
in the CRM menu bar. You should see the 21CRM Admin
b Loig Qff
utton.
Click the button, and you will be taken to the 21CRM Systems 21
Extension Products Menu CRM
21CRM Admin

21 CRM Systems Extension Products Menu

Menu Selection |Description

ERP Connect for Sage Accpac ERP Setup & Configuration
ERP Connect

Licenses, Keys & Settings
4 seuns oo se

It is possible that your menu may have additional options. If you have other
21CRM Systems extensions installed such as:

e CRM Order Entry

e CRM Time & Billing,

e others

Icons for those products may also appear.

ERP Connect — used to administer ERP Connect Specifically

Settings — used to view, and manage 21CRM Systems license keys and some
product specific settings. There are no product specific settings for ERP Connect,
but an entry will have been made here with your license key and related
information.

Click the ‘ERP Connect’ button to access the ERP Connect Menu.
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The 21CRM ERP Connect for Sage Menu

The menu appears as follows:

Z1CRM Systems ERP Connect for Sage CRM

m Settings Adrninistrative Settings
s

Databases Setup Sage ERP Database Connections

m Taxes Tax Group Assignment by Address
LD

H Optional Fields AR Optional Field Connect Setup

AR Import AR Custorner Import

@ Return Return to 20CRM Admin Menu

The menu items are described below:

Settings — general software settings

Databases — lists and allows you to manage the Sage Accpac ERP
databases integrated to CRM

Taxes — allows you to configure auto tax-group assignment during
promotion of companies to Sage Accpac ERP

Optional Fields — allows you to manage the integration between CRM and
Sage Accpac ERP related to 5.3 optional fields. You can define which
optional fields to use during promote to customer, and during
synchronization.

AR Import — replaces the “out of the box” AR Customer import, and fully
supports the dynamic integration capabilities of 21CRM ERP Connect

© 2007 21CRM Systems May 2007 14



21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

Configure Settings

To get to the configuration settings for ERP Connect; select the “Settings” menu
item from the “ERP Connect” menu. This will display the following page.

21CRM ERP Connect Configuration Detail

0 - Off L

The settings on this page are as follows:

e Debug Level:
This setting indicates the level of debugging or audits that are written to
the ERP Connect pages when they are visited. This setting is set to “0 —
Off” by default and it is recommended that you keep this setting unless
you are experiencing problems with the software or are instructed to do so
by a 21CRM Systems support technician. The possible options are as

follows:

0 0 - Off : Nothing is written out

0 1 - Minimal: Very basic audits written out

0 2 - Expanded: Mostly all audits are written out
0 3 - Verbose: Every audit is written out

e Use Auto Tax Grouping:
This setting indicates that you would like to automatically use the Tax
groupings you have set up for the system (covered later)

e Integration Method:
this setting indicated which type of integration you would like to use. The
possibilities are as follows:

0 Customer is Company
while integrating with “SAGE ERP” only company entities will be
looked at as potential customers.

0 Customer is Person
while integrating with “SAGE ERP” only person entities will be looked
at as potential customers.

o None
this is not a valid selection and you will be prompted by CRM to make
an appropriate selection.
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Finalize Database Integration

You must complete this step for the system to run properly.

To configure the databases to use for your integration, select “Databases” from
the ERP Connect menu. The following screen will be displayed:

Sage Accpac ERP Database List [z
2 RecordsFound, Page 1 of 1 @ Cancel

Description ________|Sage Accpac Database ID____|Active |Sync Optional Fields___|use CRM Phone # Area Code |

Sample Company, Inc. SAMINC Y Y 7

Sample Company, Ltd. SAMLTD i i it

The number of active databases allowed in the system is determined by the
product key entered into the system. If you have exceeded the maximum amount
of databases permitted you will receive an error message indicating that you will
need to deactivate 1 on more databases in order to restore functionality. To add
a new database follow the steps outlined below.

Select “New” from the “SAGE Accpac ERP Database List” screen

The following screen will be displayed:

Sage Accpac ERP Database Detail H Save
Description: Sage Accpac Database ID: Sage Accpac System Database:
| * * * @ Cancel
[ Active [] Sync Optional Fields [] uUse CRM Phone # Area Code

CRM Default Security Territory:
*

(CRM Territory List - Paste Desired Integer Number below into CRM Default Territory, above.|

Europe -1879048184
Marketing -1610612729
US & Canada -2147483639
Canada -2097151993
US Central -2130706423
US East -2147483638
Us West -2113929208
Holland -1862270968
Ireland -1879048183
UK. -1845493753
Marketing - Europe -1610612728
Marketing - US -1593835513
Worldwide -2147483640

The fields on this screen are as follows:

e Description: This is the description that is displayed for this database.

e Sage Accpac Database ID: This is the name of the database in SAGE
Accpac

e Sage Accpac System Database: This is the name of the SAGE Accpac
system database

e Active: This checkbox indicates whether the database is active or not. This
is where you can deactivate databases if you need to.

© 2007 21CRM Systems May 2007 16



21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

e Sync Optional Fields: This check box indicates that you would like to
synchronize optional fields during your integration.

e Use CRM Phone # Area Code:This checkbox indicates that you would like
to synchronize area codes along with phone numbers

e CRM Default Security Territory: This is the territory that is used for this
database. You will see a list of possible territories below this field. Simply
copy and paste the desired territory’s “Territory ID” into this field

After you have filled out all the fields click “Save” to add the database to the list of
databases used for integration.
To deactivate a database follow the steps outlined below:

1) Select the database from “SAGE Accpac ERP Database List” screen by
clicking its description.

2) Click the “Change” button on the summary screen

3) Deselect the “Active” checkbox and click the “Save” button.
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Configure Auto TaxGroup Assignment

Auto tax groups are used when importing customers to automatically determine
the appropriate tax group for the customer based on their location. In order for
auto tax groups to work you must have it enabled on the ERP Connect settings
screen.

To define your tax groups, from the ERP Connect menu select “Taxes”. This will
display the following screen:

Q\\_ Find

Auto Tax Grouping Search

—All—- v — r

You can search for tax groups by entering your search criteria in the textboxes
provided and clicking the “Search” button. A list of tax groups matching your
search criteria will be displayed.

To add a new tax group, follow the steps outlined below:

Select “New” from the “Auto Tax Grouping Search” screen and the following
screen will be displayed:

Auto Tax Grouping Detail H Save
| * —Hone— | v [* ~Hone— ¥ @ Cancel
O

The fields on this screen are as follows:

Tax Group: This field indicates the name of the tax group.

Accpac Database: This field indicates which SAGE Accpac database to use this
tax group for. Simply select the database from the list provided, if you cannot find
the database you wish to use, ensure that that database is marked as “Active”
Country: This is the country that this tax group applies to. Simply select the
country from the list provided.

State: This is the state that tax group applies to. This is not required, however it
is recommended.

Enabled: This checkbox simply indicates that active status of this particular tax

group.

Click the “Save” button to add the tax group to the list used for integration
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To deactivate a tax group follow the steps outlined below;

1) Search for the tax group from the “Auto Tax Grouping Search” screen by
entering your search criteria in the textboxes provided and click “Find”.

2) Select the desired tax group from the list returned

3) Click the “Change” button

4) Deselect the “Active” checkbox and click “Save”
To delete a tax group follow the steps outlined below:

1) Search for the tax group from the “Auto Tax Grouping Search” screen by
entering your search criteria in the textboxes provided and click “Find”.

2) Select the tax group that you would like to remove from the system by
clicking its description.

3) Click the “Delete” button and confirm the deletion by clicking “Confirm
Delete”
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Configure AR Optional Field Integration

ERP Connect can utilize the optional fields from AR during its Synchronization /
Integration process. However it is worth mentioning that ERP Connect does not
support date fields.

To add optional fields to the integration process follow the steps outlined below:

From the ERP Connect menu select “Optional Fields” and the following screen is
displayed.

\{ Find
ERP Connect AR Optional Field Search
New
| E
@ Cancel
Click the “New” button to take you to the following screen.
ERP Connect AR Optional Field Setup H Save
| — E E @ Cancel

m B

The fields in this screen are as follows:

Optional Field: This is the name of the field from your AR optional filed

Use For Promote: Selecting this option will send all of the optional fields in CRM
to SAGE Accpac, when you click the “Promote To Customer” tab in the company
context.

Enable Sync: Selecting this option will keep the options fields in CRM
synchronized with their equivalents in SAGE Accpac.

Enabled: This checkbox indicates whether or not this optional field is enabled. If
this checkbox is not selected the optional field will not used.

CRM Select List (field name): This is the name of the field in CRM that you
want to map the field in SAGE Accpac

After you have entered all the required data, simply click the “Save” button to add
the optional field to the list.

© 2007 21CRM Systems May 2007 20



21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

To disable an optional field follow the steps outlined below:

5. From the “ERP Connect AR Optional Field Search” screen enter your
search criteria to find the optional field you want to disable.

6. Select the optional field by click its name which will bring you the
summary screen for that field.

7. Click the “Change” button.
8. Deselect the “Enabled” checkbox and Click the “Save” button .
To delete an optional field follow the steps outlined below:

1) From the “ERP Connect AR Optional Field Search” screen enter your
search criteria to find the optional field you want to disable.

2) Select the optional field by click its name which will bring you the summary
screen for that field.

3) Click the “Delete” button then confirm the deletion by clicking “Confirm
Delete”
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Import Customers

ERP Connect also allows you to import existing customers from SAGE Accpac. It
is recommended that you completely configure ERP Connect i.e. Databases, Tax
Groups and Optional Fields prior to attempting an AR Import.

To import customers from SAGE Accpac follow the steps outlined below:

From the ERP Connect menu click the “AR Import” button and the following
screen is displayed.

Sage Accpac ERP Company Select

Select the Sage Accpac ERF Company Database to Integrate to:
Sample Company, Inc. |+
[ continue

Select the active database that you would like to use from the dropdown list and
click the “Continue” button to display the following screen:

AR Customer Import for Database: SAMINC ()

Import to
CRM

777777777777 @ Exl

This is where you enter the desired range of customers to import based on their
customer number. The default will import every customer from SAGE Accpac into
CRM. If you would like to import a specific range simply fill out the “From” and
“To” fields.

When you are ready to begin the import click the “Import to CRM” button.

It may take several minutes depending on how many customers you import, but
eventually a dialog box will display informing you that this process is complete.

Import Complete [ continue

Your import is complete.

» 31 Added
« 0 Skipped

There are to things you should take note of here and they are as follows:

a. The first item in the bulleted list is indicating exactly how many
customers where added to the CRM database during the import
process
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b. The second is exactly how many customers where skipped during
the import to CRM. Customers are skipped if they already exist in
the CRM database. Skipped customer records are “Updated” with
current Sage Accpac ERP data.

If there is an error during the import an error message will be displayed in the
usual red bar at the top of the screen. This process will not complete if you
have either an invalid product key or too many active databases on your
system, instead you will receive an error message explaining to you exactly
what the problem was and possibly the steps required to correct the error.
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Customizing ERP Connect

A lot of the power of ERP Connect comes from the fact that the integration
between Sage CRM and Sage Accpac ERP is customizable. You have two main
options to customization your integration, beyond the previously discussed ability
to integrate AR Optional Fields through the user interface.

Adding Additional ARCUS Fields to the Synchronization

You can integrate almost any field from the ARCUS table in Sage Accpac ERP to
CRM. The process is simple: all you need to do is add an equivalent field to
CRM, and ERP Connect will automatically begin synchronizing it!

ERP Connect will synchronize fields based on an exact name match. So, for
example, you could add a field named:
e Comp_PRICLIST

ERP Connect will automatically begin synchronizing that field to the ARCUS field
named:
e PRICLIST

In fact, ERP Connect is intelligent enough to understand what this field is, and, if
you add the field to the ERP Connect tab in the company context, ERP Connect
will automatically populate it with a dropdown list of available price list codes from
Accpac. You should create the field in CRM as a “Selection” list.. if you want it
to be displayed as one in CRM.

You can do this with most of the fields on the ARCUS table, for example all of
these (and many more!) are valid “connections” between CRM and Accpac ERP:

Sage Accpac ERP Field (ARCUS)

Sage CRM Field

CODESLSP2

Comp_CODESLSP2

PCTSASPLT3 Comp_PCTSASPLT3
CUSTTYPE Comp_CUSTTYPE
BILLMETHOD Comp_BILLMETHOD
FOB Comp FOB

If you find a field that is not supported, please let us know and we’ll be happy to

include it in a future release.
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Programmatic Customization

ERP Connect for Sage is designed so that if the previously mentioned
customization capabilities are not sufficient for your needs, there is an infinitely
powerful means of customizing it further — the development interface.

There are two programmatic files involved in the integration:
e /custompages/Accpac/entity_common.js - used for CRM to Accpac
integration. Written in javascript
e /custompages/21crm/aasconnect/AAS_CRM_Sync.asp — used for Accpac
to CRM integration. Written in VBScript

e /custompages/21crm/Company_ AAS_Promote Confirm.asp — used
during promotion of a company to Accpac. Written in VBScript.

Entity_ common.js

This javascript file has been modified from its original form as part of the Sage
Accpac CRM integration “out of the box”. You will find a new function added,
Update AR Customer. This function is called any time a customer is modified in
CRM.

function UpdateARCustomer(Companyld) {

var aasconnect

aasconnect = OpenAASConnect("CRM");
UpdateOK = aasconnect.ARCustomerUpdate(True, Companyld)

if ('UpdateOK) {
ErrorStr = aasconnect.Err
}

if (aasconnect.DebugLevel > 0) {
ErrorStr = ErrorStr + "<br>Audit:<br>" + aasconnect.Audit
}

CloseAASConnect();
}

You can modify this function any way you would like, include custom actions,
new methods, etc.
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AAS _CRM_Sync.asp

This file is executed each time a new customer is entered into Accpac, or an
existing customer is modified. You can modify it any way you wish, and alter the
Accpac to CRM integration.

Company_AAS_Promote_Confirm.asp
This file is executed during promote to customer in CRM. You can modify it any

way you wish, and alter the CRM Promote to Customer logic.

For more information on modifying integration, please visit us online at
http://www.21crm.ca/erpconnect or contact us.
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Using 21CRM ERP Connect for Sage

End User Use of ERP Connect

From an end user perspective, there is very little involved in using 21CRM ERP
Connect.

The main difference between our integration and the “out of the box” integration
is that Sage Accpac ERP related fields are centralized on the “ERP Connect” tab.

Note: It is possible for you to put some, but not all of the ERP Integration fields
on other screens. The determining factor is: is the field a select list of some kind?
If it is, it cannot be used on any screen except the ERP Connect Tab.

The ERP Connect tab contains all of the fields integrated to Sage Accpac ERP.
You can view and use this screen just as you could any other screen in CRM.

If you have customized this screen, and added additional fields to the CRM /
Accpac integration you should also place them on this screen. This will help to
keep everything tidy, and easy to use.

ERP Connect provides much more feedback to the user in the event of an error
during synchronization. Whether you are in the Summary tab, the ERP Connect
tab, or any other are of CRM that might trigger an update, if an error occurs you
will be immediately notified by way of the normal “red box” CRM provides for
such errors. In many cases the error will include an explanation as to why the
problem occurred.

For example. Lets say that you decided to synchronize 3 Salespeople (1, 2 and
3) and 3 sales splits (each salesperson must have a split!). What if you entered
the 3 salespeople, and splits, but they did not add up to 100%? Sage Accpac
ERP will return a message that will be displayed to you that would read “Sales
splits must total 100%”. You would then know that you must alter your data
before synchronization will properly execute.
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UnLinking or ReLinking Customers

ERP Connect allows you to unlink and relink CRM companies from their Accpac
counterparts in much the same way the out of the box integration does, except
however that it fully supports ERP Connect’s multi-database capabilities.

To “unlink” or “relink” a CRM Company, click the “Promote to Customer” tab in
the company context. You will be taken to the “ERP Connect” screen, but two
additional buttons will be visible:

e Delete Link

e Edit Link

Choose the appropriate item, and make the changes as you desire.
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PART 2: Installing and Using the ERP Component

Installation Instructions

Prerequisites

21CRM ERP Connect for Sage has several prerequisites that must be completed
prior to attempting installation. Not completing any one of these steps may result
in a failed installation.

Sage Accpac ERP 5.3b or higher

Sage Accpac ERP running on any supported Accpac database platform
Sage CRM 5.7+ running on MS SQL Server

Port 80, open and accessible between the computer running Sage Accpac
ERP, and the CRM web server.

Each ERP User account MUST have a corresponding CRM user account.
“Corresponding” means a CRM user account that has the ERP username
and password configured in the user’s profile. The CRM user may be a
“resource”, as not to use up a user license.

The computer running Sage Accpac ERP must have opened and run the
standard “Customers” icon in the A/R module of ERP. Running this once
installs the AR1300 OCX file onto the local system. This file is required for
ERP Connect to run. You should log into Accpac, open the AR module,
and double click on “Customers” prior to installing the ERP Connect
Accpac ERP Component to ensure this OCX is installed on the local
workstation. Not doing this may result in an error such as “Application has
Generated an exception that could not be handled” occurring when the
“AR Customers” icon, which you will install while following this
documentation, is run.

You are now prepared to begin the installation process.

© 2007 21CRM Systems May 2007 29



21CRM ERP Connect for Sage v3.0 Installation and Usage Guide

Installing into System Manager

Installation of the Customers system manager icon is simple.
Locate your “21CRMERPConnectSystemManagericon” folder, located in:
/crm/custompages/aasconnect/Sage Accpac ERP/

= [ Sage
= crm
= crm
5] Datallpload
3 inf
E Library
I:I Logs
(23 readme
2 Setup
5| snapshots
(23 sqtite
= [0 wiwRook
= [ ZuskomPages
= 3 21crM
= 230 aAsConnect
23 admin
3 includes
= Sage Accpac ERF
a 2 1 CRMERPConnectSystemManagerIcon
I:I scripk
[ accrac
5] Syskem
= examples
7] Help
M oIEE e o

Copy this folder onto the target Sage Accpac ERP computer. While it is not
important where you place it, you should perhaps place it in the Accpac program
files folder, or somewhere that you will remember where it is.
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= Local Disk (C:)
(2 Documents and Sekkings
2 FP3E_search
3 1386
5] Inetpub
= logs
[C3 Microsaft
([ Ms0Cache
= E& Program Files
[0 z1crM
SRS} Ao CPAC
[:I 21 CRMERPConnectSystemManagerloon
= AccpacwebService
[ ars3a
[ Ars34

Open System Manager, and log into one of your Accpac companies. Navigate to
the “Accounts Receivable” module, and to the “AR Customers” menu group.

rﬁ Sample Company Inc,
iy Accounts Payable Accounts Receivable (Customer Groups)

Accounts Receivable

..... El Usomer Reports Licensed to: , 215t Century Spstems Corp
Y
S ! Dealer: CC:
----- %‘ AR Perindic Processing
L AfR Setup
=| &R Setup Reports
."-\jR TranEactiEn Reparts E&lsi E'E'i E&i E.“—Lli Ex
AJR. Transactions t> ﬂ tg ﬂi
Adrinistrative Services Custamer Mational Custommers Ship-Ta Customer
Carmmon Services Groups Accounts Locations Ackivity
mj Bank Services
Currency
¥ Scheduling

[=Ikel Tax Services

Right click in the icon window and choose “New”, and “Program”

% Sample Company Inc.
Lk} Accounts Payable Accounts Receivable {Customer Groups)

{Hf Accounts Receivable

----- ﬂ AfR Customer Reports
423 AR Customers
----- @ AJR Periodic Processing
12 afr setup
=| AR Setup Reports
=\ AJR Transaction Reports
AR Transactions
----- Administrative Services

Camman Services

Licensed do: | 215t Cenfury Systems Corp
Dealer: CC:

=% =& =p =

Tational Customears Ship-Ta Cuskomer
Accounts Locations Ackivity

j Bank Services
----- Currency
i Scheduling

Eolder...

Macra, .,

Bepart...
Wi Program...

Paste ChlHY,

. Tax Services
w3 Tax Reports

[#- General Ledger
-5y Inventary Conkral
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Give your new program a hame, we suggest “AR Customers”. Click the “All
Users” checkbox if you want this change to affect all users who log into Accpac
on this computer.

|

Chanage lcan.. |

Source  Uzer Object

Type Program

Title I.-‘-‘-.Fi Customers

< Back I Hext = I Cancel | Help |

If you want to use the 21CRM icon for your program, you can also click “Change
Icon” , and press “Browse”

Program E |

Look in: | =3 21 EHMEFlPEDnnectSystemManagerlj a _1' = .

Desktop
tasSrc.dll
% My Documents ATt

% My Computer ety TLE, dl
=4 3% Floppy (4]

fxInt
EF.dl = Local Disk [C)
Inkerg [_ Program Files
Interd 3 ACCRAL

"1 CRMERPConnectSyztembd a

@ CD Drive (O]
=2 Msteent on 'scmmsrer’ (H:)

fills etz =2 robert on 'ecrmar’ [F:) Open
. zhared on 'ecrmare [5:]
Files of t = I Cancel
L 52 doctemplates on 'ecrmarer’ [T:] M 1
=2 Development on ‘ecimervr’ [£:) Carcel | Help [

ﬂ by Metwork, Places
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Locate the 21CRMERPConnectSystemManagericon folder. Select the
“21crm_icon.ico” file, and click “Open”, then “Ok”.

Open

Look in: I -3 21CRMERPConnectSystemi anagerlj & % =

Interop. fccpachatasre.dil

[ aASCRMConnect exe Interop. I0bjectSafety TLE. I
Q AxInterop, AccpacAR 1300.dl keyDecode.dl
] EIF.dl

@ Inkerop.AccpachsR 1300, dll
Q Interop. AccpacCOMART. I

File name: |21 CIm_icom.ico Open

Files of type: |I.::.:.n Files j Cancel |
A

You will be returned to the first window you opened:

pogam K

21

CRM

Source  User Object

Type Prograrmn

Title Iﬁi‘«Fl Customers

v &l Users
¢ Back | MHent > | Cancel Help
Click Next.
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Program |
Command
II::"-.F'rclgram Filez\ACCPACNWI CERMERP Browsze. .. |
Arguments
Ia"n::cunfig
YWhorking Directony
IEHMEFIF'EDnnectS_I,IstemM anager|cont Browse... |

< Back Finizh Cancel Help

Use the “Command” browse button, and select the “AASCRMConnect.exe” file
from the folder.

Enter “/config” into the arguments box. This is temporary — and is used to
configure the icon the first time it is run.

In the working directory field, enter the full path name to the .EXE file you
selected in the “Command” window, excluding the program name. For example,
here the value for “Command” is:

C:\Program
Files\ACCPAC\21CRMERPConnectSystemManagerlcon\AASCRMConnect.exe

And the value for “Working Directory” is:

C:\Program Files\ACCPAC\21CRMERPConnectSystemManagericon\

Click Finish. You will now have a proper icon in System Manager.
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ample Company Inc.
) ccounts Payable Accounts Receivable (AR Customers)

|_—‘_|:_ Accounts Receivable

gl :ii Eustumer Reports Licensad to: | 21sf Cenfury Spsfems Corp
uskarmers

Dealer: CC:
----- @ &R Perindic Processing

&/R Setup

=} A/F. Setup Reparts
A:II'IR Transactisn Reports E':si E'E'i Ele'i E.E'i ) .
AR Tranzactions t: ﬁ ﬁ :>E

----- % Adrinistr akive Services Customer Mational Customers Ship-To Customer  SNaEGN IS

Camman Services Groups Accounts Locations Ackivity

i Bank Services
Currency
i Scheduling

Taw Saruirac

You have completed this activity.
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Removing the Original “Customers” Icon

You may want to remove the original “Customers” icon so your users don’t get
confused and use it, instead of the new icon. If they were to do so, their changes
would not be synchronized to CRM.

To update Accpac to not display the original icon, locate the “grp.dat” file in the
“Sage Accpac ERP” folder of your AASConnect custompages directory.

(L1 snapshats LI 1220 £ LV RIMIERFUONNECT2YSTEMIMA, .
0 sqite B0 orp.dat.
= [ wwR ook @Driginal-grp.dat
= [ CustomPages
= 3 21CrM
= L] AaSConnect
(L3 admin
[ includes
= A Sage Accpac ERP
E Z1CRMERPConnect3ystemiManagerToon
|:| scripk
(20 accrac
[l (e =S

Copy this file, and paste it into the Accpac program filesS\AR53A\ENG folder. You
may want to back up your old “grp.dat” file before you do this.

= Program Files
[ z1crM
= L3 Accrac
|:| 21 CRMERPConnect SystemManagerlcon
i Accpactw'ebService
£ aPs3a
= [0 aRrs3a
G
(] as53a
3 asp

i N

Log out of Accpac, and log back in. The original icon will be gone.
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(=1 Sample Company Inc.
Accounts Payable

E- iR} Accounts Receivable
o ﬂ &R Customer Reports

----- 5] AfR Customers

------ %‘ AfR Periodic Processing
12 niR Setup
----- <| AR Setup Reports
----- <] AR Transaction Reporks
(- AR, Transactions
Administrative Services
=4 Comman Services
M| EBark Services
Currency

Accounts Receivable (AR Custoiners)

Licensed to: | 215f Cenfury Systems Corp
Dealer: CC:

= = =t =t @&l

Custormer Mational Ship-Ta Custormer SRS TS ¢
Groups Accounts Locakions Ackivity

You have completed this activity.
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Configuring ERP Connect AR Customer Icon

When you installed the “AR Customers” icon, you placed the “/config” argument
on it. This argument causes the application to start in config mode.

=

ample Company Inc.
[Open) Accounts Payable Accounts Receivable (AR Customers)

- &) Accounts Receivable
8] AR Customer Reparts

423 AR Customers
----- @ AJR Perindic Processing
AfR Setup

i AfR Setup Reports

..... AJR Transaction Reports ﬁi ﬁg ﬁ! ﬁ& .
L] AfR Transactions

Licensed to: | 215 Cenfury Systems Corp
Dealer: CC:

B Administrative Services Customer Mational Ship-To Customer NNy e
24y Common Services Groups Accounts Locations Ackivity
[&l-jmj Bank Services
by Currency

Double click the “AR Customers” icon in System Manager.

If you have never configured the icon before, you will see the following popup. If
you see this window, just click OK:

Mo reqistry connection credentials Found,

If you have configured the icon before, then this will be skipped and you will go
directly to the following screen.
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@AAS - CRM : Configuration Setup [_ [O0] =] I

—CRM Information:
| CRibd InslaIIName:| | CRikd

| ialeh SewerName:| IMYEHMSEHVEH

— Flags:

| Integration Enal:lled:| v

| Confirm S_I,Inu:h:| v

Save |

CRM Install Name: Enter the CRM instance name of the CRM system you want
to integrate to.

Web Server Name: Enter the web server name you use to connect to CRM. You
can specify the computer name, or a url, for example, each of these is valid:

e WEBSERVER

e 192.168.1.200

e Www.mydomain.com

Do NOT include the “/CRM” that you would normally use to access CRM.

Integration Enabled: Check this box if you want Accpac to sync with CRM. You
can use this to temporarily turn off integration at a later time if you want.

Confirm Sync: Check this box if you want to see a confirmation “Popup” after
each sync, or when errors occur during sync. If this is disabled, you will not
receive feedback from 21CRM ERP Connect that synchronization has occurred.

Click save. You have completed configuration.

You will now want to remove the “/config” argument from the icon configuration.
Right click the “AR Customers” icon, and choose “Properties”
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Cuk Chrl+
Copy Chrl+C
Paste (Zhe] Y
Delete Del

Restore Defaulks,

Select the “Program” tab, and remove the “/config” from the Arguments box.

AR Customers Properties |

General Program |

Command
mkd anagerl contanS CRMConnect. exe Browsze... |
Argumentz

YWharking Directary

C:A\Program FileshaCCPACK2T CRMER Browse... |

] Cancel Spply Help

Click “Ok”.

You have completed 21CRM ERP Connect configuration in Sage Accpac ERP.
You are now ready to use the system.
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Using
Using ERP Connect AR Customer Icon

Using the ERP Connect AR Customer Icon is exactly the same as using the
standard “Customers” icon in Accounts Receivable.

The only difference is that when you click “Add” or “Save”, you may see a
confirmation popup appear. (depending on how the system has been
configured). This popup will inform you if the synchronization was successful, or
if there were any errors you need to know about.

Otherwise, there is no different using Sage Accpac ERP when using ERP
Connect for Sage.

To use the software, double click the 21CRM “AR Customers” icon in System
Manager.

Accounts Recelvable (AR Customers)

Licensed to: | 2158 Cenfury Sysfems Corp

Dealer: CC:
Cuskomer Makional Ship-Ta Customer I =R =
Groups Accounks Locations Ackivity

You'll see the same AR Customer window you are used to. Look up a customer,
make any changes you wish, and click save.

If your administrator has configured the system to confirm sync, you will see a
window like the following:
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! @AR Customer - O] x|
|

| Customer Number 4 4 ITIUU ek |

| Cusztomer Mame |Bargain Mart - San Diego

Address | Coﬂtactl Emcessingl Inﬁoicingl Stat_isticsl .-’-‘«ctivityl Comments

M ational Account Mo, IB."-\F!M.-’-‘-.F!T Q, IBargain Mart Stares, Inc.

Group Code I'W'HL L) I\Mhnlesale Sales Group

[~ OnHold Lazt M aintained I21.-’EI-'-1;’2EIEIB [ Inactive

Shert Name [BMT-5D StatDate [01/01/2003 [

Termitorny Im

Address IBalgain tart Plaza

|Eomer 182nd and 34th Street

City I.&nytown County  ILSA
AASCRMConnect
State/Praov. ID‘-\ Telephore
Synchronization bo CRM Successfal, |
Zip/Postal Code [45112 Fax
E-mail IJose@bargainmart.com
Wweb Site Iwww.EargainMart.com
Save I Delete | Cloze | :

It is also possible you could see a failure:

AASCRMConnect E3

Synchronization to CRM Failed,

If you experience a failure, contact the system administrator.

If your system administrator has enabled Debugging (auditing) you may see a
much larger, more specific message explaining the failure.

That's all there is to it. You have completed this operation.
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ERP Connect and CRM User Configuration

In order for ERP Connect to connect to CRM and successfully synchronize your
AR information, it is necessary that EACH ERP User have a corresponding CRM
user.

This one to one relationship maintains the transparent auditability of record
creations and changes between the two systems.

For each ERP user, create a CRM user account. Enter the ERP username and
password into the user account, as you normally would.

Note: ERP connect usernames and passwords should be entered into CRM in all
CAPITAL LETTERS, and ERP connect passwords should NOT contain numeric
digits. Ensure that the password in Accpac ERP matches exactly the password
on the CRM user profile. This may mean changing your Accpac ERP password
to be all in capital letters, and not to have numbers.

Save your CRM user account with the ERP credentials entered. You may create
this CRM user account as a “resource”, so it will not use a CRM seat license.

This configuration ensures that you always know who made any record updates,
and when.
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Known Issues & Troubleshooting

At this time there are no known issues with the ERP Connect for Sage software,
although there are a few common configuration issues that have been reported:

1. Error installing regarding “cuvi_secterr”

If you upgraded CRM from a version prior to v5.8 (ie, if this is an upgrade an
not an install) the upgrade application does NOT properly upgrade the entire
system, and in particular misses the addition of this field to the
“Custom_Views” table. Prior to installing ERP Connect, you must manually
edit the table in enterprise manager, add the “cuvi_secterr” field as an
INTEGER, and save the table. Refresh all of your meta-data in CRM (to
rebuild views), and you are then safe to install ERP Connect.

2. AR Customer accounts created in ERP are “inactive”

ERP connect will sync and promote your customers exactly as you tell it to.
By default, the SWACTYV field is NOT part of the promote process, and does
not exist in CRM. Add this field to CRM (comp_SWACTYV) as a select list with
2 options: 0 — Inactive, 1 — Active. Add this field to your promote screen, or
set a default value of “1”. Then, when customers are promoted, they will be
“Active” as opposed to the Accpac ERP default of “inactive”

3. Secondary ERP databases do not appear in the comp_accpacdb select
list.

ERP Connect does not automatically add additional database names into this
select list. Even though you configure them in the Multi-Database setup, you
must also edit this select list and add the database into it. Make sure the code
is equal to the database name in Accpac Database setup, the description can
be anything you would like.

4. “Customers” has not previously been run in Sage Accpac ERP AR
Module.

If the “Customers” function has not been run in Sage Accpac ERP prior to
ERP Connect being installed, the new “AR Customers” icon will fail with an
error regarding an application exception. To resolve this, double click the
standard “Customers” icon in the ERP AR module, look up/view any customer
in the database, and then “Close”. This will install the proper OCX files onto
the workstation. The new “AR Customers” icon will now work properly.
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If you experience any issues, please report them to us contacting your software
provider, or, if you are a 21CRM Systems partner, by logging into our online self-
service support portal at http://www.21crmsystems.com and submitting a case
report. Your assistance will help us to improve the software and resolve issues
quickly.

For further assistance you can contact us:

21CRM Systems Inc.

201 — 1335 Erin Street

Winnipeg, MB, Canada,

R3E 2S7.

Phone: 1.204.480.9772

Email: support@21crmsystems.com

Online: http://www.21crmsystems.com

Electronically submitted support requests generally will be responded to the
fastest. Please consider using that option.
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