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Overview

Internet communicator works to give your company a means for effectively contacting
your clients and the ability to monitor the effectiveness of these efforts.

This software works to provide you with a communication system which greatly improves
your ability to communicate and market through CRM. You can send bulk mails and be
able to track their read rates. You can create and send powerful surveys which allow
you to get instant updates on matters of interest to you and your clients.

Our system integrates with your website to allow you to have a better idea of who is
visiting your website, why they came, what they’re looking at and how often they come
back.

The complete effect of this software is to greatly assist in making sure you have the best
communication possible with your clients and data to back up your efforts in this
endeavor.

This document will detail the web tracking and statistics, bulk mail, survey and powerful
opt out components of Internet Communicator.
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Web Statistics
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The web statistics are generated by tracking the user’s session id. When the
user visits the website, they are given a “cookie” by the web server. Subsequent
visits to the website update this cookie and add new session information.

This information is continually transferred to the CRM system. When the person
identifies themselves on the website by filling out, for example a contact form,
then this information is regressed back to their other visits as tracked by their
present and past session.

This allows the system to mark the person’s past visits where they were only
attached by the session id in their cookie. In the end, this enables the system to
track recurring users and for the CRM user to see which parts of the website
have been most heavily frequented and by whom, if possible.

Web Traffic Data

A special mention must be made that the web traffic information is transferred
and stored to the CRM database. This allows for an infinite number of
customized, on demand reports that can be created in CRM report viewer.
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Web Dashboard

t 1| Quick Start Dashboard

your open customer service issues, and your upcoming Appa

‘.:_3 If it's =et up, this page displays your Default Dashboard. £
one you =ee here, go ahead and set a new one up.

| Web Monitor Dashboard |i] 2 _?' i‘:’ H

To access the web dashboard, click on My CRM and access your dashboards
(arrow 1 above). Select “Web Monitor Dashboard” from your dashboard choices
(arrow 2 above).

The web monitor dashboard (shown in it's entirety below) has a number of
sections, and is built within CRM so more reporting options can be added.

09D =i v et T e — w00

The web dashboard contains a general spectrum of information on the website,
with visuals for daily web traffic and Geolocation information. The following items
will detail each section on the screen.
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Web Monitor Referrers

= Details the top referrers your website is
S receiving ordered by “referrers count”
i i which is the number of times that referrer
URL has sent a link to your website. You
AM e can click on “view all” at the bottom of this
: section to view all of the referrers.

The green overlay identifies where this
section can be found (left)

Web Monitor: Most Recent People

S This lists the most recently identified
== | people to have visited the website.

A M, The green overlay identifies where this
; section can be found (left)

Web Monitor top visitors last month
— « This shows the top identified visitors
_ for the past month. Use this to see
@ * >  how specific marketing efforts are
working.
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Geo Visits All Time

Geo Visits All Time : Geo All Time Min

This allows you to
quickly see the
geographical origin of
visitors to your website.

B 32,263 10482 57 Blgeria
B 2 2Andorra, Principality of B 5 Argerting Armenia
2 451 Australia B 23 Austria 9 Bahrain
[l 4 Bangladesh EH 3 Barbados Belarus
5 Belgium EE 2 Bhutan Bosnia-Herzegovina
EA 2 Botzwana B 477 Brazil 13 Bulgaria
! 2 Cambodia, Kingdom of 7 496 Canada Chile .
B 2 327 China 10 Colombia Costa Rica
A 2 Croatia 4 Cyprus 25 Czech Republic
[ 24 Denmark [ & Dominican Republic B 15 Egypt

Page Views by Week: Web Monitor: this Year Page Views

YT

'W"’i’\:,\.-...

e e o

This graph shows the page views to
your website over the past year
detailed on a week by week basis.

Use this to spot traffic trends early.

Confidential
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Web Monitor Keyword Count Domain

Web Monitor: Geo Last 24 hours

Web Monitor Parsed URL Count

This shows the most popular keywords
used to find your site in the search engines.

Shows the geolocation traffic over the past
24 hours, or from which countries your
visitors are coming from.

This shows the most popular words and
phrases used in search engines to find your
website.

Confidential
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Top Visitors last month

This shows the top identified visitors to
your website for the previous month.
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Person Web Stats

This feature, is found in the person context by clicking on the Person tab (as

The screen shows 8 main sections detailing the traffic for that person as
identified by the system.

Last Page Stats Update: 7/13/2009 11:02:37 AM Last Person Stats Update: 7/2/2009 4:08:45 FM Last Session Stats Update: 12:00:00 AM

Person Summary Stats
Visit Count: 1
First Visit: 12:00:00 AM

Last Visit: 6/1/2009 12:52:28 PM /support/CaseLookup.aspx 18 1
OO ?ﬁiéﬁii“i?ilééﬁﬂ pporitm noo
[TOP 10 Pages Viewed m /support/supportDetails.aspx 4 1
/support/SupportSearch aspx7WT=22cP%3d100053309%2cC%3d14350%:2cL%3d0 2 1
/support/CaseLookup. aspx 21 /support/SupportSearch aspx?WT=P=100053309,C=14350L=0 2 1
/support/default aspx 21 support/CaseSubmission aspx 2 1
/support/CaseSubmission aspx 19 /support/ProjectInquiryAuth aspx 2 1
/contact aspx 6 /about_crm/default aspx 1 1
/support/ProjectInquiry Auth aspx 5 /contact.aspx 1 1
support/SupportSubmitted aspx 5 'support/SupportSubmitted aspx 1 !
/support/supportDetails aspx 4 Total Session Visit
/support/SupportSearch aspx 4 @
/about_crm/defanlt aspx 3 6/1/2009 12:52:29 PM @ 1610 93
fservices aspx 2 e
Se(linns Viewed m
http/Awww.21ermsystems.com/solutions/why 21CRM_systems aspx. 11/1/2007 2:50:21 PM
stpport 12 e hitp:/www.2lermsystems com/solutions/business_problems_solved aspx 11/7/2007 10:59:10 AM
s e i iip e 2 ety st comy ol o ol oAbtk 1/29/2008 4:51:06 PM
m“ e L 1 http/Awww.21ermsystems com/software/crmoe/ 11/1/2007 10:35:47 AM
iwww.2 Lermsystems. com/services.aspx 11/1/2007 11:37:10 AM
Test Bulk Fmail Ves 0 hitp://www.21lcrmsystems.com'referral TWT=P=100051656,C=4161.L=0 3/12/2008 1:48:55 PM
TEST Yes 0 http/www.21ermsystems.com/GetSoftware aspx?ProdID=58 10/23/2007 4:38:40 PM.
o e e o 0 hitp://www.2 1 crmsystems.com/demo.aspxTpcode=51 11/1/2007 123703 PM
hitp://www.21crmsystems.com/default aspx 11/1/2007 9:50:44 AM
http:/www.21ermsystems. com/company’people Robert_Barnes aspx 11/1/2007 1:08:23 PM

Force Pageviews Build (arrow 1 above)

This shows the last time the information was compiled. This is done on a regular
basis as scheduled by your web server. This shows the last time the person
information and session statistics were refreshed as well.

Person Summary Stats (arrow 2 above)

This shows the summary stats for the person: how many visits they have made,
when they first visited the site, their last visit and when the last e-mails from the
CRM system were sent.

Top 10 Pages Viewed (arrow 3 above)
This lists the top 10 pages viewed by that person from their past visits to the
website and how many times they have viewed those pages.
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Sections Viewed (arrow 4 above)
This information shows which section they have visited the most, and how many
overall page views were made during those visit periods.

Bulk Email Stats

In conjunction with our bulk mail software (to be detailed below) this gives a quick
overview of the bulk mails our system has sent out to this particular person and
their response rate.

Top Web Pages visited
Tracks the top 10 pages this person has viewed on your website

Total Sessions Visit
This shows the sessions the person has had on your website and the
approximate duration of the visit and number of pages viewed during each visit.

Referrer
In the person context, this shows the referring pages.
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Company Web Stats

This section details the web traffic for visitors who have been identified to a particular
company. This allows you to evaluate your online efforts when targeting particular
companies, as well as to dig deeper into you web traffic.

Force Pageview Build

Last Page Stats Update: 7/10/2009 12:01:34 BM Last Person St te: 7/2/2008 4:08:45 PM Last Session Stats Update: 7/10/2008 12:01:34 PM
[Company Summary Stats TOP 10 Pages Viewed
Visit Count:
First Visit: 6/12/2007 4:38:49 PM :
Last Visit: 6/2/2009 3:42:52 PM /default aspx 5876
Total # of Bulk Email sent: 15 Jsoftware/default aspx 165
Date Of First Bulk Sent: 4/29/2009 2:34:34 PM P -
Date Of Last Bulk Sent: 7/10/2009 11:24:48 AM /support/default aspx 58
Total ClickThi h: 17
= aug /support/CaseSubmission aspx 50
{referral/defanlt aspx 49
e 4131 7 /company/default aspx 45
software 28 68 /download aspx 44
support 54 30 /contact.aspx 43
software /crmoe 52 45 /meeting.aspx 42
software fermth 48 43 /software/crmoe/pricing. aspx 38
cferral 15 5 Session Visits by Person ID m
TEIetrT: 4
support 42 8
support 4 1 5/52009 100744 Bames,
Home 29 23 AM Robert @ @ 4836 11
software 25 135
hitp://www_google ca/search?hl=en&g=Sage+Act+winnipeg&meta= W
8:44:02 AM
hitpz//www_google_ca/search?hl=en&g=robert+barnes+winnipeg&meta= §31/2007
32413 PM
hitpy/fwww_google ca/searchThi=en& q=adanr+harris+winnipeg&meta= VL
12:5930 PM
hitp://www.canadianbusinessdirectory.ca/search php? 1/25/2008
term=21CRM&pro=MB&searchtype=relevance& clicked=Search 23338 PM
hitp/fwww.2 1 crmsystems. com/support/ProjectlnquiryAuth_aspx Ve Ly
- y 1:5158 PM
hitp+/sww 2] crmsystems com/support/CaseSubmission aspx 117112007
S femsysens comEpp P 92445 AM
http://www._21crmsystems_com/solutions/why_21CRM_systems. aspx ]
- o - 25021 PM
11/7/2007
hitpz//www_2 1 crmsystems_com/solutions/business_problems_solved aspx 10:59:10
AM
10/25/2007
http:/fwww_21ermsystems_com/software/mailfile/pricing aspx 11:14:57
AM
4/8/2009
http://www.2 lcrmsystems.com/software/mailfile/pricing. aspx 11:24:14
AM

Force Pageview Build
The time the system last updated the web stats. This runs on a schedule set up by the
CRM admin. This can also be forced manually if necessary.

Company Summary Stats
Summary stats including the first visit from anyone in that company, the number of bulk
mails sent to members of that company and their clickthrough rate.
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Sections Viewed
The most popular sections viewed of your website by members of that company.

Referrers
How visitors from that company were referred to your website pages

Top 10 Pages Viewed
The Top 10 pages viewed by visitors from that company.

Session Visits by Person ID
Session visits by identified people from that company
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Internet Communicator Main Menu

On the left side menu is an icon named “Int Comm”. This will take you

— to the Main Menu which will list items which you are responsible for.
% People are given responsibility over certain areas in the CRM Admin.
Int Comm

This area will allow you to set up events, send surveys, bulk email, etc.
(%) depending on your responsibility profile in CRM. Please read below to
learn more about the functions listed in the Main menu.

Association Manager Menu

Surveys Manage / Send Surveys

Survey Stats Survey Statistics

@ Questions Manage Survey/Questionnaire Questions

I% Questionnaires Manage Questionnaires

Iﬁ Bulk Email Send Bulk Email

M Bulk Email Stats Bulk Email Statistics

@ opoCode Operation Code and SQL

Ignore List Wiew and modify Ignore List for page audit process in Web Tracking

Which items users are able to use are set up in the CRM User’s admin area

Can Send Bulk Maik: Can Manage Surveys: Can View Survey Results: View OpoCode: View Ignore List:

Visit this area in CRM and check on the appropriate permissions (above).
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Survey Setup and Use
Manage / Send Surveys (Create a Survey)

Important: A survey is created by adding questions to a questionnaire and then
choosing that questionnaire and sending that out as a specific survey.
The steps are as follows:

1. Create questions

2. Add questions to a questionnaire

3. Send survey with the chosen questionnaire

Create Questions

On the left side CRM menu is an icon nhamed Int Comm which will list
items which you are responsible for in internet communicator.

HEE0L g
Int Comm

8
@ ) Manage Survey/Questionnaire Questions
@ Questions

x When you click on this, please choose “Questions” (yellow arrow #1

above) from the internet communicator menu.

After clicking on questions, this will present a list of questions you can modify

6 RecordsFound, Page 1 of 1 New
Another Multiple Choice Question Multiple Choice This is choice One
This is a Multi Select guestion Multi-Select Multi Select Choice One
This is a Multiple Choice guestion Two: Favorite Business Person Multiple Choice Warren Buffet
This is a Short Text question Short Text
This is a Yes or No guestion Yes/No
The is 3 Long Text guestion Long Text

You will be presented with a list of questions (yellow arrow 1). You can click on these to
modify a question. In the table you will see the Question title, the question type and the
first answer. To create a new question, click on “New” (green arrow 2).

Here is how you create a new question.
After choosing new question, first choose a question type from the drop down (image

below). This will list the types of questions you can create: Multi-select, multiple choice,
short text, long text, yes/no, numeric.
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Question Detail
Question Type:
~Mong-- »F
Multi-Select
Multiple Choice 1 —
Short Text
Long Text
Yes /Mo
Mumeric
-Mone—

Multiple choice — allows the user to choose one of multiple answers
Multiple Select — allows the user to choose multiple answers
Yes/No Question — yes or no answer

Short Answer — short text answer

Long Answer - long text answer

Numeric Question — A question you number.

Question Detail H Save
Question Type:
-Mone-- W * @ Cancel

Question:
Flace your question here j
ES
Answer 1: Answer 2

|answers choices here if applicable |

Answer 3: Answer 4:
Answer 5: Answer &:
Answer 7: Answer B:
Answer 9: Answer 10:

Upon choosing the question type (yellow arrow 1), the next step is to put in the question
(green arrow 2). Then add the answers (arrow 3).

Yes/No, Short and Long answer questions do NOT require you to put answers in the
answer fields. This is only necessary for multiple choice and multiple select where they
choose one or many answers.

Upon completion click on “Save” (Orange arrow 4) to save your question. You can also
click on “Cancel” to cancel and return to the previous page.
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Question Modification

On the main question page, click on a question you wish to modify (yellow arrow

1 below)

6 RecordsFound, Page 1 of 1

[Question
Another Multiple Choice Question
This is a Multi Select guestion

This is a Multiple Choice guestion Two: Faverite Business Person

This is a Short Text question
This is a Yes or No guestion
The is 3 Long Text guestion

New
[Question Type ___[Answer1 ]
Multiple Choice This is choice One
Multi-Select Multi Select Choice One
Multiple Choice Warren Buffet
Short Text
Yes/No
Long Text

Here you will find the question’s detail page. Click on cancel to go back, or
“Change” (green arrow 1 below) to make changes

Question Detail ||

Question Type:
Multi-Select

Question:

This is a Multi Select question

Answer 1:
Multi Select Choice One

Answer 3:

Multi Select Choice Three

Answer 5:
Multi Select Choice Five

Answer 7:

Multi Select Choice Seven

Answer 9:
Multi Select Choice Mine

/ Change

1
@ Cancel

Answer 2:
Multi Select Chaoice Two

Answer 4

Multi Select Choice Four
Answer &

Multi Select Choice Six
Answer 8

Multi Select Choice Eight

Answer 10:
Multi Select Choice Ten

Please read below to see the change screen.

Question Detail |

Question Type:

Multi-Select W |

Question:

iz is @ Multi Select question

Answer 1:

&

Answer 2

[Multi Select Choice One

Answer 3:

[Multi Select Choice Two

Answer &

|Mu|h' Select Choice Three

Answer 5:

|Mu|h' Select Choice Four

Answer &

|Mu|h' Select Choice Five

Answer 7:

|Mu|h’ Select Choice Six

Answer B:

[Multi Select Choice Seven

Answer 9:

[Multi Select Choice Eight

Answer 10:

[Multi Select Choice Mine

[Multi Select Choice Ten

In this screen, select “question type” if you wish to modify the type of question.

(yellow arrow 1 above).

Confidential
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Then make any changes to the question (green arrow 2 above).

You can then modify the answers (arrow 3). Reminder: Long/short and yes/no
guestions don’t require answers, only multiple choices and multiple select.

Hit “save” (orange arrow 4 above) to save your changes.
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Manage Questionnaires

On the left side menu is an icon Int Comm, which will take you to the
Internet Communicator Menu which will list items which you are

@ responsible for.

Int Comm P8 Questionnaires <::| Manage Questionnaires

l

HEE0L g

When you click on this, please choose “Questionnaires” (yellow arrow
above) from the Internet communicator menu.

1 RecordsFound, Page 1 of 1 | Hew
Date Updated

My Questionnaire 11/14/2008 11/18/2008 @ Cancel
11:04 PM 11:23 PM

Click on New (orange arrow 1 above) to create a new questionnaire, or click on
the questionnaire name to modify (green arrow 2 above)
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Manage Questionnaires: Questionnaire Creation

Questionnaire Detail H Save

Name:
| ® @ Cancel
Survey Introduction:

Survey Footer (Pre-Submit):

Post Submit / Completion Message:

Email Message:

In creating a new questionnaire, the above fields must be filled in.

The Name of the questionnaire. (Purple arrow 2). Please make this as distinct as
possible.

Survey Introduction (red arrow 3) is the introduction people will read when they receive
the survey.

Survey Footer (Pre-Submit) (beige arrow 4) is the text at the bottom of the survey
respondents will read prior to submission.

Post Submit (blue arrow 5) is the message respondents will see after submitting their
survey response.

Email Message (yellow arrow 6) is the message that people will see when the survey
invites lands in their email inbox.

Confidential Page 20 11/18/2009



Internet Communicator Users Guide
Functional Specification

Manage Questionnaires: Questionnaire Modification

In the questionnaire detail page, which you arrive at after clicking on a questionnaire
name in the list on the Questionnaires page (yellow arrow 1 below)

5 RecordsFound, Page 1 of 1 \ E Mew
Date Created |Date Updated
Main Survey 09/17/2008 11/03/2008 @ Cancel
11:28 PM S9:41 PM
name
g2 name
Survye on speling 11/03/2008 11/03/2008
9:32 PM 9:32 PM
Your Thoughts Today Today
§:36 PM 8:36 PM

You will see the questionnaire details. Click on change S Change (purple arrow 3
below) to change the questionnaire details.

Questionnaire Detail | ./ change

Name:

Name name @ Cancel
Survey Introduction:

page header

Survey Footer (Pre-Submit):

Post Submit / Completion Message:

ewradrht

Email Message:

The Winnipeg Chamber of Commerce is about to embark on our next Three-Year Strategic Flan. To ensure we are addressing issues important to our membership we need
your help. Please take a couple of minutes and complete the attached survey. It should take about 5-10 minutes and will be extremely beneficial to us as we move forward.
Flease note that the survey will time out after 20 minutes and you will have to begin again.

Questionnaire Question List E> * add
Question
5 RecordsFound, Page 1 of 1 \

lguestion____________________________________________|QuestionType

Ancther Multiple Choice Question Multiple Choice Delete

This is a Multi Select guestion Multi-Select Delete

This is a Short Text question Short Text Delete

This is a Yes or No question Yes/No Delete

The is a Long Text question Long Text Delete

Clicking on the questionnaire details page will bring up a page with the same...
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Quastionnalre Datall e

Hame: @ Lﬂ.l
e nare =
Survey Introduction:

pape header

Surwery Foaber [Pre-Submit)

Proeslt Subimit | Completion MHes s

-

Fields as found in creating a new questionnaire (page 23) can be modified.

The Name of the questionnaire. (Purple arrow 2). Please make this as distinct as
possible.

Survey Introduction (red arrow 3) is the introduction people will read when they receive
the survey.

Survey Footer (Pre-Submit) (beige arrow 4) is the text at the bottom of the survey
respondents will read prior to submission.

Post Submit (blue arrow 5) is the message respondents will see after submitting their
survey response.

Email Message (yellow arrow 6) is the message that people will see when the survey
invites lands in their email inbox.
H Save

Modify these fields then click on save to save these changes, or cancel to
return to the previous page without saving @ Cancel
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Add a Question to questionnaire

On the main questionnaire detail screen, you will see a link with add question (below)

Add
Question

This will pop open a pop-up window with questions that have not been used in this
questionnaire. Select from the dropdown and click add (arrow below).

/= http:ffwpgchmbrcrm/crm/CustomPages/chamber/survey/quairaddquest. .. |:| |E z|

Select A Question

This is a Multiple Choice question Two: Favaorite Business Person
Mumeric Question

*I"h IEE RN E EOE

You will see the questions appear in the question detail (green arrow 2 below).

Questicnnaire Detail l||I j Change
Haime:
Hame neme ol
Surerry Intreducisoe: a
page

Survey Fonter (Pre-Soent |
Post Submit | Completion Message:
wiracki

Ernall Hbe e
Thets b jusia Gonedo moessage. This is jusia penerkc messdge. This s justa geneda message. This is just o genendo message.

Questionnaine Queston LSt

& g
Qusston
5 RecordsFound, Page 1 of 1 1'L

Question_________ [guestionType  [Dslete |

Apcther Hullipls Chaics Question HMultiple Choice Dl

This iz & Mult Select question Flti- Sedact Delstw

This ie & Shart Taxt quastion Ghar Taxt Daley

This is & Yes or Mo question Yes Mo Delets

Ths is a Long Text question Long Text Debae

Click on “Delete” (green arrow 2 above) to delete questions you will not use.

Cancel

Upon completion click “Cancel” to return to the main questionnaire page.
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Sending a Survey
This covers sending surveys. Creating questions and questionnaires are further below.

On the left side menu is an icon Int Comm, which will take you to the
Internet Communicator Menu which will list items which you are

% responsible for.

Int Camm (7) <:| Manage [ Send Surveys A |
(=T Surveys
X

HEE0L g

When you click on this, please choose “Surveys” (arrow above) from the
Internet communicator menu.

This will open the “Send a Survey Screen”, on which there are three drop down menus.

Send a Survey | @ Many
Flesos Select & Templahe- ks
Flease Sekect A Tempate-
Smad e
2 rame Forgalfassmrd
foeor ey T
Evant Templste

The “Group” drop down menu (yellow arrow 1) is the group of people you will send to.
Groups are pre-defined in another area of CRM. Please refer to the CRM manual for
information on creating groups.

After selecting your group, choose the questionnaire from the drop down. It is important
to give your questionnaires distinct names to avoid confusion (green arrow 2). The final
choice is to choose the template (purple arrow 3). After the choice the page will
generate a preview screen (see below)
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Send a Survay | ,@ Merw
Crpriensic greap ™ Wain Survey - SurverEnall v
Previzw

Sahject: Robert, please complate this survey,
Emasil Praview!

Hellp Robert, we would realy lines to hear from you on our [atest sureey

luar Mergafaldt

Ty usrtHEssagaty @

A pnid Sk

Arcnymouss ELinkd %
Questiomnaire Preview:

Main Survey s

Thig phould be st the top of pevey soreen
1. Thia i a Hukple Chasce quastzn

Twa: Fawverrie Bypness Pergcn
Clarren Bulfat @
Cistave Joks
Crmil Gates
@) =

Upon choosing the group, questionnaire and template, the preview screen shows a
preview of the e-mail to be sent (green arrow 1) This is based on the template in CRM,
so you will notice some items with %percent signs%, these are used to personalize the
e-mail. To learn more about templates, consult the CRM manual.

CrEam Kaz

1 Ao

You will also see a copy of the survey that is to be send (yellow arrow 2). This is what
the survey will look like to the recipient.

If you are satisfied with the template used, and the survey, click on “send” (purple arrow
3) to send the survey.

You will have a confirmation screen pop up (below)

Windows Internet Explorer rg|

\_?/ Do wou wish to send this survey?

I Ok, ][ Cancel ]

Click ok to send the survey, Cancel to not send.
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Viewing Survey Statistics

On the left side menu is an icon named after the company (arrow left).
: This will take you to the Company Menu which will list items which you
“:5" are responsible for.

Int Comm Survey Statistics
l:l Survey Stats

®xl

HEE0L g

When you click on this, please choose “Survey Stats” (green above) from
the company menu.

This will take you to the search for survey page to search for the survey to view stats on
Search for Survey \)% Find
Name: 1

Fill in the search field and hit “find” (green arrow 1. This will list the surveys sent. Click
on one to see the overall stats for that survey.

From here you can see the stats on the survey and download a CSV of those items
(below)

e
&

Create CSV File =

L =]

<o

Click on “Create CSV file” (yellow arrow 1 above) to save a CSV of the survey stats.

Confidential Page 26 11/18/2009



Internet Communicator Users Guide
Functional Specification

Bulk Email

Send Bulk Email

On the left side menu is an icon Int Comm, which will take you to the
Internet Communicator Menu which will list items which you are

% responsible for.

Int Cormm i e <::| Send Bulk Email
-._A L ai

l

HEE0L g

When you click on this, please choose “Bulk Email” (purple arrow above)
from the Internet Communicator menu.

This will take you to the bulk mail screen. If you wish to return to the
main company menu, click on cancel. @ Menu

@ Menu

Mass Mail S \
Email Forrjat: |[Email Subject: Email From Name: | ]
Dynamic group % HTML m ‘Elulk Wail Subject ‘ |Yuur Name | ‘mdexnew.hlm ‘ preview

The above parts of the mass mail system will be split up and explained below.

Mass Mail 5 "u,l
Email Forrj at: Email Subject:

[Dynamic group (| [HTML v Bulk Mail Subjact |

First choose the group this will be sent to. Check your CRM guide on how to set up
groups. (red arrow 1). Next select the e-mail format (green arrow 2). You can choose
either text or html. Add in the e-mail subject which will be in the mass mail's subject
(purple arrow 3).

Email From Name:
||Y|:|ur MName | m |indexnew.htm |

The next fields are the e-mail from name, which is the name the e-mail will appear to be
from (orange arrow 4). For html e-mail, you can select the html page you created in
front page for this e-mail. (Blue arrow 5).
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| I

6

After these are completed, click on Preview to see a preview of

this mail on the same page. (Yellow arrow 6 above).

8
Mass Mall Setup |
-
Coriamic grogp (% HITHL |5 Buli Mal Subject | our Hame indeanew. him [ Pravew |
(21

) (i

ECRM

SageCRM.com I0-day trial " sianidsmnow SAG

What is CRM?

The preview area of the bulk mail, in this example an html e-mail. This is show by
clicking “preview” (orange arrow 1 above).

To reload the template, click on reload button (green arrow 3 below). To send the mass
mail, click on “send” (yellow arrow 2 below).

-

|
1

Bulk mail sent

3 > Reload

his way will allow you to track viewing of this e-mail as well as the

number of times the links embedded in the mail have been clicked.
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How to upload an html template from FrontPage to the server
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P [ Yen ek Fyse Deh Ml Qe Fosm sedee (eb Foon-gambin e belp. W
dlon sl B e e S o B o e e TR R R L w

faeid - Al - i) - Irl.f::- Ao Eismen-w-a-f

e % & aaid - x
B e e e e e e Bl T e ﬁﬂ

anl
UL = . o, o

SraBRiie .. BpH DU WAR R T sy S emnes T e Lod e & e e PRl (o i

e e ] e, i s
Srd W GoRLiakimn WaE Olean S@RSTDCRINNFARL LOkS Tekd Crtaradond OfpsrLan LU RE. T e ki

= = ey wjditn H .
SI0 bElises The COSEILD GE ERE TedEiACLA dad Rk Caddh DRlGa BUSieid Died L1, d RS (e
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July 2009
SYSTEMS

¥ 1 »

Create the template in front page (as seen above).

Save the html and graphics to a local folder.

FTP the page and graphics to the folder on the website for mass mail templates. This
information will be given to you during training, and should be available to you in the
CRM system notes.
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Bulk Email Statistics

On the left side menu is an icon Int Comm, which will take you to the
Internet Communicator Menu which will list items which you are

@ responsible for.

Int Comm

Bullk Email Statisti
%) | Bulk Email Stats <::| ullc Email Statistics

HEE0L g

When you click on this, please choose “Questionnaires” (yellow arrow
above) from the Internet communicator menu.

This will take you the bulk email stats screen. Click cancel (yellow arrow 4) to retun to
the main company menu

Mass Mail Processing Status List: | m @ Menu
Howdy Partner 0 out of 17 emails are sent successfully ! ! |
Mass Mail Statstics: |
Please select any of following batch mail subject to view its statistics:
Email Subject Email Type Created Date
Howdy Partner HTML 11/3/2008 3:28:01 PM
Sapers firstname%, how are vou 10/29/2008 1:22:48 PM
Sapers firstname%, how are vou 10/29/2008 1:12:43 PM
Robert send email to vou 10/29/2008 1:00:28 PM
send button confirm test HTML 10/29/2008 12:19:23 PM
Sapers firstname%%, hello! HTML 10/29/2008 9:26:41 AM
html test after lunch HTML 10/24/2008 2:20:42 PM
HTML HTML 10/24/2008 2:14:15 PM
html notice HTML 10/24/2008 12:26:22 PM
HTML Format HTML 10/24/2008 12:19:37 PM

123

Here you can see the status of mails being sent out (blue arrow 1) and cancel the
process if required (yellow arrow 2). This will cancel the process, not stop the mails that
have been sent already.

On this screen it will also list the mass mails sent out (green arrow 3). From here you
can click on the mass mail you are interested in to see that statistics on that mail. This
table also shows the type of mail sent out and the created date.
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When you click on a mail, you'll see the mail details. (green arrow 1). You can click
cancel (orange arrow 2) or back (purple arrows 3) to return to the previous screen.

@ Menu
Mass Mail Processing Status List:\
Howdy Partner 0 out of 17 emails are sent successfully

-

|Statistics for mass mail html test after lunch sent on 10/24/2008 2:20:57 PM

Total number of emails were sent out: 12
Total emails were viewed: 0 0%
Total number of email URLs were clicked: 0

List of URL links in email:

URL in the email # of Clicks Percentage of clicks
http://www.21crmsystems.com/software/ o] 0%
http://www.21crmsystems.com/company,/ o] 0%
http://www.21crmsystems.com/services.aspx 1] 0%
http://www.21crmsystems.com/MailRestriction.aspx 1} 0%

Total Distinct Click Through: 0
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Opt out Control

In the internet communicator menu
@ opoCode COperation Code and SQL

Choose OpoCode to select the opt out code. This will create a sql code to run when
people opt out

C21_Assoc_opoCode block

1 RecordsFound, Page 1 of 1 | @ Cancel
opoc_ir + code Joqt ]
1.000 USE update person set Pers_MailRestriction = 'Y' where pers_deleted i= null and pers_personid = %pers_personid:

This will list the opt-out options which have already been created click one to modify
(arrow 2 above), or “new” (arrow 1 above) to create a new opt out code.

Please note, the name of this opt out code (i.e. USE) would be added to the opt out
line in your template: www.yoursite.com/mailrestriction.aspx?Optcode=USE

opoCode entry | _/ Change
code:
USE @ Cancel
sqk

update person set Pers_MailRestriction ="' where pers_deleted is null and pers_persaonid = %spers_personid %

Here is the details of the opt-out code, click on change (arrow 1 above) to change it.

opoCode entry | H Save
code:
JUSE] @ Cancel

sqk

update person set Pers_MailRestriction ="' where pers_deleted is null and pers_personid = %
pers_personiddc

New or Change will have an identical similar screen, only new will have blank fields.

In this screen modify your code and sql statement to tell the system what to do when
someone opts out and click “save” to save.
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Ignore List

On the left side menu is an icon Int Comm, which will take you to the
Internet Communicator Menu which will list items which you are

% responsible for.

HEE0L g

Int Comm Here you will click on “Ignore List” to set up the list of url’s you would
%) like the audit process to ignore.
|E| e o View and modify Ignore List for page audit process in Web Tracking

Click on ignore list to see the list of IP’s and domains to ignore in webtracking stats.

11 RecordsFound, Page 1 of 1 New

e ______Jsearchword ____|

6,000 209.202.163.80 gingersoftware.com @ Cancel
5,001 38.100.8.50 panscient.com

6,002 38.99.13.117 cuil.com

6,003 123.125.66.39 baidu.com

6,004 123.125.66.102 baidu.com

6,005 119.63.193.55 baidu.jp

6,008 220.181.61.234 s0gou.com

6,007 208.96.54.70 discoveryengine.com
6,008 69.58.178.26 Geckn

6,009 69.58.178.30 Gecko

5,010 194.72.238.61 netcraft.com

This screen will list the sites the audit will ignore, including their IP addresses. You can
click on an item (arrow 2 above) to edit. Or click on “New” (arrow 1 above) to add a new
url to ignore.

Add new Item to the Ignore List

Click on New (arrow 1 above) and it will open the follow screen.

Search Word: @ Cancel

S0gou.com

Add the IP address (arrow 2 above) and Search Word (arrow 3 above)(i.e. sogou.com)
and click “save” (arrow 1 above) or cancel if you do not wish to proceed.

Edit Item in the Ignore List
Click on the item and it will open the details screen (below).
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IP:

123.125.66, 102
Search Word:
baidu.com

j Change

1 @ Cancel

On this screen click on “change” to edit or “cancel” to return to the previous page (arrow

1 above).

Search Word:

S0gou.com

When you click on Change you can modify the properties (above) and click on save

(arrow 1 above).
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